THE SOL

Singer

Issue 16

An office to
be proud of!
As many of you will be aware by now, we have moved our Lanarkshire office base
from Albert Street in Motherwell to Kirk Road in Wishaw.
In this issue of the SOL Singer we look at this hugely important step for the organisation
and find out what people think of our new office.
On top of this we also achieved another fantastic Care Inspectorate report. Have a look
inside to find out more.

visit our website www.forliving.org

It’s been an amazing year!
As we approach the end of this year and I look back on what 2018 held for SOL,
there is only one word that comes to mind – AMAZING!
A few highlights are definitely worth a mention:
• We moved offices from Albert Street to Kirk Road in Wishaw in
September this year
• In June, Tommy Murphy, one of our Support Workers, was
presented with a Scottish Social Service Award in the
‘Untold Story’ category

Donna Thompson

• Our work was commended by the Care Inspectorate, when we received scores of
5 for Care & Support and 5 for Quality of Staffing
• Throughout the year SOL Connect increased it’s reach into communities across East
Renfrewshire, Edinburgh and Glasgow, where more people are now enjoying the
support to be more independent
Lastly, may I take this opportunity to thank everyone who made 2018 a great year for
SOL. I hope you all enjoy Christmas and New Year!

New Quality Checkers Questions
We are making a few minor adjustments to the questions that our Quality Checkers
send to people.

The Quality Checkers group is comprised of some of the people
we work for and some office staff. The group audits how the
organisation is performing in key areas and reports back to the
senior management and the Board of Trustees in SOL.
The questions that the group devised are being slightly changed
so they reflect the new Health and Social Care Standards.
These are used by the Care Inspectorate when they carry out an
inspection in any organisation. The Standards are based on the
human right principles of Dignity and Respect, Compassion, Be
Included, Responsive Care and Support, Wellbeing.
The biggest change people will notice is that instead of asking a question
we will be posing a statement and asking people do they agree with it or not. It’s really
straight forward to follow but if anyone does get stuck then The Quality Checkers will be
on hand to guide people through it.
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Quality of
Care and Support

Quality of Staffing

5

5

Our latest Care
Inspection Report
This year we had an unannounced inspection by the Care Inspectorate and we
are delighted to announce that we have been awarded a ‘5’ for Quality of Care and
Support and ‘5’ for Quality of Staffing.
This is a remarkable achievement for the organisation to attain such high scores, and
more so in that this has been constant for 5 years in a row. This is only achievable
through the dedication and commitment shown by all our staff in supporting the people
we work for.
Donna Thompson, SOL’s Director, commented “This is tremendous news. Everyone in
the organisation has been working really hard over the past year. On behalf of all of the
management team I would like to thank everyone for their commitment, hard work and
devotion in ensuring great quality support for the people we work for. Keep up the good
work, we really appreciate all that you do.”
Thank you to everyone who took part in the inspection.

Care Inspectorate scoring
6 - excellent 5 - very good 4 - good 3 - adequate 2 - weak 1 - unsatisfactory
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A break in Seaton Sands
for Linda and Liz!

Having a fab
time in Ayrshire
Avril, Lauraine and Wilma had a five day break to
Craig Tara in Ayrshire at the beginning of June. The
weather was brilliant and they had a fantastic time.
The girls took a day trip to Culzean Castle and explored
the grounds then went for their lunch. They also spent
time at Heads of Ayr farm and, as you can see, Avril
loved the animals.
Avril loves ice-cream, so one
day included a trip to Ayr where
she was able to enjoy her cone
down on the beach as the
weather was so good.

Linda and Liz enjoying themselves at Seaton Sands

Linda with the on-site
entertainment

Linda and Liz recently went on a three-night caravan stay in Seaton Sands Holiday
Park on the East Coast. Linda was taken aback at the size of the caravan and
could not believe how comfortable it was.
On the Saturday, Linda and Liz went into North Berwick where they watched highland
dancing. Linda loved sitting listening to the pipes and watching the girls dance.

“I loved the caravan and the
beach and seeing the animals
at Heads of Ayr Farm.”
Avril

A trip to Troon was on the
agenda as well, Avril loves going a wee walk round the
town shopping so a new top and cardigan were a must.
There was plenty to do in the complex at Craig Tara. Avril
had a go at the Crazy Golf, and also loved looking at the
shops and playing the machines in the arcade. One of
Avril’s favourite things is trying to win a prize from the
claw machines, but unfortunately luck was not in her
favour this time.
Avril is already looking forward to her next trip.

The following day the girls took a walk along the beach, but this was cut a little short as
the weather was not too good. They also took a trip to a shopping outlet where Linda
had a good look around the shops and treated herself to a new pair of trainers.
On the last morning, the girls were joined at breakfast by some cartoon characters, much
to Linda’s embarrassment, but they had a good laugh nevertheless.
Above, you can see the girls having a wee seat in the giant deck chair at the entrance to
the caravan park.
Linda really enjoyed her break and could have happily stayed longer.
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Getting used to our
new surroundings
In September this year we ended our 16 year tenancy of our Albert Street office in
Motherwell and moved to our new office in 96 Kirk Road, Wishaw.
For 16 years Albert Street in Motherwell was home to Support for Ordinary Living.
However, it became obvious over the last few years that this space was no longer fit for
purpose. We therefore began to look around for something more suitable.
In looking for a new premises there were a few boxes that had to be ticked. It had to be
in Lanarkshire, it had to be somewhere the people we work for could drop into and it had
to give us room to grow into our future and provide a dedicated space for SOL Connect.
When the property in Kirk Road became available we jumped at the chance.
It’s a big, modern building that takes up a prime position just off Wishaw main street. It is
split over two levels but the big difference between this office and our previous office is
that it has a lift, so the whole office is accessible to everyone!
The office is a much better working space for our staff, and the new training space
offers us more flexibility when it comes to hosting training or large meetings... there’s no
bumping into desks or walls when there’s a lot of people in the space.
For an organisation the size of SOL to move took planning and a team effort. The move
happened in stages with the ‘Supported Living’ team (Practice Leaders, Ops Coordinators
etc), the Business Support Team and the technical team from SOL Connect moving up
first, then the SOL Connect Advisors and Assistants made the move once we had a good
enough broadband connection to ensure that support to people was not affected.
Our new reception and training area during our recent Halloween party
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Our new office in Kirk Road, Wishaw
It truly was a team effort, but there is a special thanks to
Crawford Ross for all of his hard work ensuring that all of
our systems were up and running properly, Bernard Ruddy
and Laura Doidge for overseeing the move, and Joe
Martin, Robert Kennedy and Jamie McGinnis for helping
get all of our things from Albert Street to our new office in
Kirk Road.
We intend to make adjustments to the building and the
surrounding area over the coming years. The longer we
use the space, and the more people visit the building, we
will see ways that our new office can be improved. As
the saying goes “Rome wasn’t built in a day!” The most
important thing is that we have a building that gives us a
great base to work from and for people to visit.
If you haven’t already been to the office we hope to see
you soon!
Our new ‘Ian MacKinnon Suite’

There were a few things
that had to be in place
before we moved into the
building. We had to make
sure our broadband and
telephones were working,
that we had a functioning
office and people were
aware that we were now
working from the building.
It was a team effort (that
had a few bumps in the
road) but we got there!
These two pictures are
of our new signage being
installed and making the
most of our prominent
position in Wishaw.
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What they said...
We have been in our new office for a few months and we thought we would take
the opportunity to find out what people thought about the new building. Here are
some of their comments.

Things to try and do
We thought we would suggest some events that were happening over
the festive period that will get everyone in the festive mood.

Peter and Barry
As many of you will know, Peter has worked in SOL’s
reception for a number of years. We asked him what he
thought of the new building and he told us “I like it, it’s
a lot more professional looking than our old office.”
Barry, SOL’s Staff Council Chairperson, commented
“It’s excellent having a lift in the building so the
whole office is accessible to everyone.”

Elizabeth
We also caught up with Elizabeth when she popped
into the office. Elizabeth has been with the
organisation a number of years and she commented
“It’s really nice. I prefer it a lot more to the old
office.”

Kirsty
We also asked one of our office staff what they thought
of the new office. Kirsty is SOL’s Employee Relations
Manager and she has worked with the organisation for
13 years. She said “It’s a lovely building, a lot nicer
to work in than the Albert Street office. As an office
worker it’s nice to be close to shops and a high
street that we can pop out to.”

If you haven’t been to our new office yet, why not pop in and
have a look for yourself? We hope you like it!
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Pantomime
Christmas Markets
GLASGOW. 9th November - 31st December 2018
St Enoch Square
Fri 9th Nov – Sun 23rd Dec
Markets are open Mon – Wed 10am – 9pm, Thu – Sun
10am – 10pm (finish at 6pm on Sun 23 Dec)
George Square
Markets are open Sun 25th Nov – Mon 31st Dec
Mon – Wed 10am – 9pm, Thu – Sun 10am – 10pm
(finish at 6pm on Sun 31 Dec)

EDINBURGH. 17th November - 5th January 2019
East Princes Street Gardens
Markets are open from 10am - 10pm.
Markets open at 1pm on 17 Nov,
close at 8pm on 24th Dec, are closed 25th Dec,
open 12pm 26th Dec and 1st Jan.
The Christmas markets will once again return to both
Glasgow and Edinburgh. If you fancy getting into the
festive spirit, why not visit the traditional markets for a
bite to eat, a warming glass of festive cheer or a unique
festive gift.

Cinderella
Wed 12th Dec - Sun 30th Dec
SEC Armadillo,
Finnieston Street,
Glasgow,
G3 8YW

The Scottish Event Campus
has announced the city’s
much-loved pair, The
Krankies, will return to the
Armadillo to star alongside
funny men Gavin Mitchell,
Jonathan Watson, Keith
Jack and actress and
singer Francis Thorburn
in Cinderella, from 12th
December.
Book online at
www.sec.co.uk/events
Please note that SOL
are not responsible for
these events or groups.
They are external to the
organisation.
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Having a ball
at Halloween
The ghosts and ghouls came out to
play in the SOL office in late October
when Friends of SOL held a Halloween
Party.

There were some great costumes on show with
everybody making a real effort. It’s not often
that you walk into the SOL office and find a
witch, Iron Man, Frankenstein and Dracula all
enjoying pizza and sausage rolls!
It was great to see everybody enjoying
themselves. Thanks to everybody who came
along and made it a great occasion.
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Soaking up the
sun with Aileen

SOL Connect at
Independent Living
Scotland 2018
Jamie and Robert from SOL Connect
recently attended the Independent
Living Scotland event.
Independent Living Scotland is Scotland’s
premier event focusing on health, care
and mobility.

Jamie and Robert working hard at
Independent Living Scotland 2018

Jamie from SOL Connect commented “it
was yet another good opportunity to
showcase the work of SOL Connect
to a large audience. There were other
providers, local authorities and other
technology providers in attendance.
We made some really good contacts
and met some really nice people. It was
well worth attending.”

A fond farewell to Joyce
After many years of service to the organisation as
a Trustee, Joyce Findlay recently stepped down
from SOL’s Board in September this year.
Being a HR Consultant, Joyce has always been
on-hand to give valuable input to the employee issues
the organisation has faced over the past few years.
Most recently Joyce has been instrumental in setting
up the People Group and developing the People
Strategy for the organisation. Joyce has a real soft
spot for all our staff and always worked to ensure SOL
is a really great place to work.
On behalf of everyone at SOL we would like to
thank Joyce for everything she has done for SOL
over the years.
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Aileen had a wonderful surprise, when her dad and
brother came to pick her up and took her to the
airport for a week’s holiday in Salou with Meena and
Anne.
The ladies flew to Salou via London, and Aileen told us
that the flights were excellent. The hotel was brilliant,
with plenty of entertainment to enjoy each day, and the
food in the hotel was delicious too, with lots of choice for
breakfast and dinner.
Each day the girls went walking in the sunshine to the
beach, and also took a train ride around the bay, which
they said was fantastic. Aileen even went into the pool
and loved wearing her sun hat.
There were so many things to do and Aileen loved
watching everyone enjoying themselves. She made a
few new friends in the hotel who
she danced with and sat with
“I had a fantastic
during the shows at night.
time and loved

Aileen enjoying her
holiday in Salou

meeting new
Aileen’s family are very proud
friends.”
of her and are over the moon
Aileen
to see how well she coped.
She could not resist keeping
in contact with her family and sending them photos to
show what a good time she was having! On the last night
Aileen received a certificate for being ‘the best person in
the hotel’. Everyone was cheering for Aileen when she
went on stage to collect it.
Aileen hopes to go off on her travels again next year so
watch this space.
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Archie’s TV and
Film Reviews
SOL’s movie expert, Archie,
reviews two classics, Sergeant York
and Each Dawn I Die.

Sergeant York
Starring Gary Cooper, a hillbilly sharpshooter becomes
one of the most celebrated American heroes of WWI
when he single-handedly attacks and captures a
German position using the same strategy as in turkey
shoot.

Quiz Corner
1

According to the nursery rhyme who was “a
merry old soul”.

2

On which TV station would you watch
EastEnders on?

3

What football team plays their home games at
Fir Park?

4

What is the capital of Wales?

5

The newly refurbished ‘Mackintosh at the
Willow’ tearoom can be found on which
famous Glasgow Street?

6

Archie 10
gives it: 10

Archie’s verdict:

It’s a great film, a true classic. The best bit was when
he got his Congressional medal of honour.

Nigel Lawson was one time Chancellor of
the Exchequer – who is his famous cooking
daughter?

Where would you find the famous ‘Princes
Street Gardens’?

September winners:

9

The West Highland Way officially starts at
Milngavie in Glasgow but where does it finish?

1st prize - Rosemary Hawkins
2nd prize - Margaret McIndoe

A corrupt District Attorney with ambitions to be one day
part of the government, is annoyed by an investigative
reporter’s criticism of his criminal activities and decides
to frame the reporter for manslaughter in order to silence
him. The cast includes James Cagney and George Raft.

12 Which famous chain of stores did Michael
Marks and Thomas Spencer start in 1884 in
Leeds?
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August winners:

8

Each Dawn I Die

Another brilliant movie. For me the ending was the best
bit... but I don’t want to spoil that for everyone! Well
worth a watch though.

1st prize - Robin Sneddon
2nd prize - Stephanie Anderson

Who are the stars of the current movie version
of ‘A Star is Born’?

11 Who had a Christmas hit with ‘Merry Xmas
Everybody’?

Archie’s verdict:

July winners:

7

10 What did my true love me on the 8th day of
Christmas?

Archie 10
gives it: 10

Winners of the Lucky
Stars lottery over the
past few months are:

13 What is Barrs most famous drink that is
allegedly ‘made from girders’?
14 If tomorrow is Wednesday and yesterday was
Monday, what day is it today?

1st prize - Pat Corrigan
2nd prize - Donna Thompson

October winners:
1st prize - Stacey McMurray
2nd prize - Gerry Donnelly

To join the Lucky Stars
Lottery contact Donna
Bruce in the SOL office
on 01698 276206

The answers to our quiz questions are on the back page.
Good luck in trying to get the correct answers.
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Marion’s Weigh-In Club
Marion has set-up a ‘Weigh-In’ club on a Wednesday in
SOL’s Wishaw office.
The club is on between 11am - 12 noon each Wednesday
and it’s open to everyone. There is a cost of 50p payable at
each weigh-in, which covers the cost of your own weigh in
book so you can keep a track of your progress.
Several SOL staff have already braved the scales on a
weekly basis, but we are looking for even more people to
take part, especially in the run up to Christmas. It is useful
for those of us who make the yearly New Years resolution to
lead a healthy lifestyle. So come on and sign up!
Come along to Marion’s weigh in club and get
motivated to make some healthy lifestyle changes.
“It’s great to have Marion do this for us every
Wednesday and give us the focus to eat healthily”
Donna (club member)

“I love catching up with
everyone on a weekly basis
to see how they have done.”
Marion

1. Old King Cole 2. BBC1 3. Motherwell 4. Cardiff 5. Sauchiehall Street
6. Nigella Lawson 7. Lady Gaga and Bradley Cooper 8. Edinburgh 9. Fort William
10. 8 maids-a-milking 11. Slade 12. Marks and Spencer 13. Irn Bru 14. Tuesday

Quiz Answers:

Contact Details
Wishaw
Thornliebank
96 Kirk Road,
Wishaw,
ML2 7BL

Unit 6,
Spiersbridge Way,
Thornliebank,
Glasgow,
G46 8NG

Tel: 01698 276206

Tel: 0141 813 7073

E-mail: info@forliving.org

E-mail: info@forliving.org

visit our new website at www.forliving.org
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