
5
Quality of  

staffing

In this issue:

Following in the 
footsteps of the Bard

Hitting the open road
Having fun at the Falkirk 
Wheel and The KelpiesJohns’ leading the way!

Valerie and Caroline’s 
Benidorm adventure

Stephen crosses  
the Irish sea

SingerTH
E 

SO
L

Issue 11

visit our website www.forliving.org

In June this year, SOL had an unannounced inspection from the 
Care Inspectorate.

Great Praise Indeed!
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Quality of  care and support
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The inspection closely focussed on Quality of Care and 
Support SOL provides to the people we work for. We were 
awarded a grade 6 (excellent) for offering people choice 
and a grade 5 (very good) for ensuring people’s health and 
wellbeing needs are met.

With Quality of Staffing we were awarded a grade 5 (very 
good) for having a professional, motivated and trained 
workforce and a grade 5 (very good) for ensuring that 
everyone working in the service had an ethos of respect for 
each other.

Thank you to everyone who took part in the inspection.



Staff Updates, The Big 
Plan, our new website... 
and a whole lot more!
Hi everyone and welcome to our 11th issue of 
The SOL Singer. Donna Thompson
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It’s been another few months of nonstop activity in the organisation. The Care Inspectorate 
visited in late June, Staff Updates took place in mid July, we had more ‘Big Plan’ sessions, 
the ongoing work of the Quality Checkers and the start of the Wee Enterprizers project in 
partnership with the Social Care Ideas Factory and the Scottish Government.

Our new SOL website has also gone live and features new accessibility options, as well  
as a ‘SOL Stars’ section where we aim to highlight best practice amongst our staff. I would 
encourage you to have a look at the new site by visiting www.forliving.org.

I would also like to thank everyone for their continued hard work and commitment to  
the people SOL works for. This is something I constantly see everyday in SOL and 
special thanks to everyone involved in the recent inspection. Well done to everyone. 

I hope you enjoy this issue of the SOL Singer.

David recently popped in to the SOL office to 
wish everyone well and to say goodbye to a 
few people.
David will no longer be receiving support from SOL but 
he wanted to pop in and thank all the staff personally for 
the years of support he has received from SOL.

We wish David all the best for the future.

Following in the footsteps 
of the Bard...

A big ‘thank you and 
goodbye’ from David

Jacqueline has been away with her Support 
Workers Susan and Anne on her first break 
since coming to SOL.
Being a fan of Robert Burns where else would Jacqueline 
choose but Ayr on the beautiful Ayrshire Coast. 

Jacqueline loved staying in her hotel where she had a 
massive room and en-suite. She really liked the hotel 
staff, and although the weather was not too good it did not 
stop Jacqueline getting out and about.

One of the places Jacqueline visited (no prizes for 
guessing!) was the Robert Burns Birthplace Museum 
which is set amongst ten acres of Burns’ cherished 
Alloway Coast. Jacqueline was in her element going 
round the museum and finding out more about the history 
of Burns and a fascinating tale it is too. 

Jacqueline loved her time away and is looking forward to 
her next trip.SOL Connect has been invited to display some 

of their unique technology in the ‘dementia 
friendly’ home at the BRE Innovation Park on 
the former Ravenscraig site.
The BRE Innovation Park at Ravenscraig is a 
demonstration development showcasing how the future 
of sustainable housing might look. As part of the site they 
have a ‘dementia friendly’ flat that they have developed in 
partnership with a number of charities and organisations 
including Alzheimers Scotland. The flat is being used to 
showcase how simple design alterations, and the use of 
technology enabled care, can make living at home safer 
for the 90,000 people living with dementia in Scotland.

If you are interested in viewing the home at BRE  
please contact Jackie Reilly at BRE Innovation Park  
on 01698 262193.

SOL Connect at BRE at Ravenscraig
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Stephen recently enjoyed a two day trip to 
Belfast with James and Michael.

The guys travelled by car to the Ferry from Cairnryan and 
Stephen thoroughly enjoyed the trip as he loves anything 
connected with boats. The lads were booked in to The 
Titanic Quarters Hotel.

One of the highlights of the trip was a visit to the Titanic 
Museum which is on the site of the former Harland and 
Wolff shipyard where the ship was built. There were lots 
to see and Stephen thoroughly enjoyed going round 
the museum. The museum really is a must see and has 
become the top tourist attraction in Northern Ireland.

After a very busy two days Stephen is now looking 
forward to his next holiday. 

Valerie and Caroline, along with Lorraine, 
recently had a five day holiday in sunny Spain 
in Benidorm. They arrived on the Saturday and 
stayed until the Thursday.

The girls stayed at the SOL Pelicanos (the hotel where 
the TV series ‘Benidorm’ is filmed). The hotel is twinned 
with the Ocas Hotel opposite and the girls had access 
to both of them during the course of their stay. They 
managed to do a bit of ‘star spotting’ while they were 
there and saw two stars of the show Noreen Maltby (who 
plays Johnny Vegas’ Mum) and Michael Garvey (who 
plays Madge’s Grandson).

They all loved the hotel, especially the food. They were  
all inclusive and could eat all day, every day up until 
midnight (not that they did, they were too full after their 
evening meal).

During their stay the girls took a carriage ride round the 
town and shopped till they dropped. They just loved the 
shopping, especially at the market and they came back 
with plenty handbags and new clothes.

After all the shopping what better way to relax than sitting 
by the pool in the sunshine. The girls thoroughly enjoyed 
their trip and are already looking forward to their next one.

Valerie and 
Caroline’s  
Benidorm 
adventure

Stephen crosses 
the Irish sea

Stephen enjoying his time away in Belfast

Stephen at The 
Titanic Museum

Stephen enjoying a 
good ferry crossing 

with the guys

A little piece of heaven 
in Benidorm

Enjoying some time 
in the sun

With one of the 
friendly stall holders 

at the market
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Lynne had a great break in Blackpool recently 
with Maz and Karen. They travelled down to 
Blackpool by car.

On arrival the girls checked in to the New Mayfair Hotel. 
The hotel had brilliant entertainment every night. Lynne 
was on a lucky streak as she had two wins at the bingo 
and won two raffle prizes during her stay.

The girls managed to squeeze in lots in the five days they 
were there including a trip to the zoo, a trip to the circus 
and a visit to Madame Tussauds. The trip to the zoo was 
especially enjoyable as Lynne is a great animal lover.

Lynne had a ball and is looking forward to her next trip.

Lynne’s trip to 
Blackpool

John used to help with the induction training at SOL many years ago 
and as a way to develop new skills, Jacqui, our Medication Trainer,  
asked John if he would be interested in helping her deliver the 
medication training to staff.

That was two and a half years ago and John has been working with Jacqui to deliver the 
medication training ever since. As someone whom SOL works for, John can relay  
real life scenarios to staff and let them know exactly how things should be done.  
Training is something that John really enjoys doing and it also gives him the chance  

to meet other staff. 

John also plays a leading role in SOL Connect 
presentations and John uses his hub to great effect. 
He has been on hand at the Scottish Exhibition and 
Conference Centre to show other organisations how 
SOL Connect can make a difference to people’s 
lives. This has helped to build John’s confidence and 
he has also been asked to speak to Neighbourhood 
Network events. 

If you are interested in helping with training, or being 
involved in future presentations with SOL Connect, 
then please let your Practice Leader know.

Johns’ leading the way!

Lynne with one of 
her raffle prizes

John and Jacqui having 
fun delivering the training

John and Jacqui with 
their captive audience

Enjoying a drink in the 
Rovers Return

A bit of 
Celebrity Juice

Lynne having 
fun at the zoo
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Hitting the  
open road

There’s been some new  
wheels being purchased by 
Frankie, Julia, Eddie and 
Stacey recently! 
We managed to get pictures of them in  
their new cars and as you can see, they 
were really happy with their new purchases. 

Congratulations from everyone in SOL  
and we hope you have many great times  
in your new cars. 

Frankie give his new 
wheels the ‘thumbs up’

Eddie the ‘man about 
town’ in his new wheels

Stacey getting out and 
about in her new car

Julia proudly showing off 
her new car
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Having fun at the Falkirk 
Wheel and The Kelpies

...also an update 
on William’s Big Plan
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William and Jim, accompanied by Jake and 
Lee, enjoyed a canal boat cruise on the Forth 
and Clyde Canal courtesy of the Seagull Trust. 
The Seagull trust do free canal cruising in 
Scotland for people with support needs. 

The guys were on the ‘Govan Seagull’ for a two-hour trip 
which headed towards Edinburgh. They picked the boat 
up at Falkirk. The guys enjoyed seeing the Falkirk Wheel 
and the Kelpies. The boat goes at 4 miles per hour and 
they enjoyed the leisurely pace. There was a lot of wildlife 
to see and they enjoyed it so much they have booked 
to go back for a full day trip that will also take them on 
the Falkirk Wheel. They enjoyed a wee cup of tea and a 
biscuit during the cruise.

The Seagull Trust is run by volunteers and is funded 
by donations and sales from the shop. If anyone is 
interested in booking one of the cruises then please 
contact 07722 342913 or e-mail: 
falkirkbooking@seagulltrustcruises.org.uk

HOW IT’S LOOKING NOW

Some of you might 
remember that in issue 
6 of The SOL Singer 
we featured William 
and his Big Plan. 
William wanted a sensory 
garden and with help of 
his team and his friends, 
Dougie and Archie, they 
have managed to turn 
William’s garden into a  
wee oasis.

There are now potatoes, 
carrots, cauliflower, 
peppers, tomatoes planted 
and a selection of bedding 
plants, dahlias and sweet 
peas and William just loves 
working on it. William is 
looking forward to sampling 
the vegetables when they 
are ready.

Well done to everyone who 
has helped make it happen.

William and Jim in 
front of the mini and 

full sized Kelpies

William’s sensory garden taking shape 
with a little help from his friends

Enjoying all the 
Seagull Trust has  

to offer
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is the spice of life  
for the drama group

In June this year the 
Drama Group held a 
variety show featuring 
some of their favourite 
songs.

The Drama Group meets in St 
Margaret’s Parish Hall every 
Monday. People love the group 
because they meet every week 
to dance, sing and socialise 
together and they put on various 
shows throughout  
the year. 

It’s always been really well 
attended by people SOL 
works for, as well as people 
who are supported by other 
organisations. 

Shows are always really well 
attended by members of the 

local community as well as 
friends and family members.

This years show was excellent 
with Amy, Chelsea, Valerie, 
Jacqui, Peter, Aileen, Iain, 
Elaine, Ralston and Frankie 
all taking part. Some of the 
songs included ‘Blanket on 
the ground’, ‘Sweet Caroline’ 
and Save the Last Dance’. 
Highlights included Aileen 
belting out Mamma Mia and 
Eddie enjoying his moment in 
the spotlight. 

Big thanks to everyone that 
participated in a great event 
and for everyone who commits 
their time each week to put on 
some great shows. 

VARIETY

Aileen in full flow

Heather ‘Queen for the day’ Frankies’ having fun Waiting for their big moment

Some of the stars 
of the show

Eddie looking very dapper
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Archie 
gives it:

10
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Archie 
gives it:
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The answers to our quiz 
questions or on the 
back page.

Good luck in trying to 
get the correct answers.

Who had a number one single with ‘Uptown 
Funk’? 

What is Australia’s deadliest spider? 

Which sport would you associate Magic 
Johnson? 

What is the capital city of Norway? 

What is the world’s longest river? 

Is Hilary Clinton a Republican or a Democrat? 

Which Country won the 2016 Eurovision  
Song Contest? 

Nicole Kidman is married to which Country 
and Western singer? 

Which nursery rhyme character had a  
‘great fall’? 

In the Bible who is Kane’s Brother? 

What is the name of the Queen’s Scottish 
holiday home? 

Yen is spent in which Country? 

Which current TV quiz show is presented by 
Bradley Walsh? 

“You’ve got a friend in me” is the theme song 
to which computer animated film? 

Which film would you see the character ‘Elle 
Woods’? 

The Adventures of Robin Hood

The Private Lives of Elizabeth 
and Essex

Archie’s TV and 
Film Reviews

One of Archie’s favourite actors is Errol 
Flynn. He has many happy childhood memories 
of watching his movies, along with his mum, whilst 
having a fish supper and something nice to drink on a 
Saturday afternoon. In this issue Archie tells us about 
two of his all time favourite Errol Flynn movies.

Sir Robin of Locksley, defender of downtrodden 
Saxons, runs afoul of Norman authority and is forced 
to turn outlaw. With his band of Merry Men, he robs 
from the rich, gives to the poor and still has time to woo 
the lovely Maid Marian, and foil the cruel Sir Guy of 
Gisbourne, and keep Prince John off the throne. 

One of my favourites! Errol Flynn is excellent in this 
movie. I like the action and adventure with medieval 
fights including jousting. 

This has a star studded cast which included one of my 
mother’s favourite actresses, Bette Davis. Yet again 
another film packed full of action and adventure.

Period drama revolving around the, often times, difficult 
relationship between Queen Elizabeth (Bette Davis) and 
Earl of Essex (Errol Flynn). This is a historical romantic 
drama that’s also full of political intrigue.

Archie’s verdict:

Archie’s verdict:

March winners: 
1st prize - Ashleigh Niven
2nd prize - Jan Gordon 

April winners:
1st prize - Rosemary Hawkins
2nd prize - Kirsty Goode

May winners:
1st prize - Jake Gibson
2nd prize - Derek Cameron

June winners:
1st prize - James Whitefield
2nd prize - Fiona Ward

July winners:
1st prize - James Whitefield
2nd prize - Margaret McIndoe

Winners of the Lucky 
Stars lottery over the 
past few months are:

To join the Lucky Stars Lottery 
contact Donna Bruce in the  
SOL office on 01698 276206



1. Mark Ronson featuring Bruno Mars  2. The Sydney Funnel-web  3. Basketball 
4. Oslo  5. The Nile  6. Democrat  7. The Ukraine – Jamala  8. Keith Urban  
9. Humpty Dumpty  10. Abel  11. Balmoral Castle  12. Japan  13. The Chase  
14. Toy Story  15. Legally Blonde

Quiz Answers:
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Contact Details

Tel: 01698 276206 Tel: 0141 813 7073

E-mail: info@forliving.org E-mail: info@forliving.org 

visit our new website at www.forliving.org
Registered Charity Number SC027852

58-60 Albert Street, 
Motherwell, 

ML1 1PR

Unit 6, 
Spiersbridge Way,

Thornliebank, 
Glasgow, 
G46 8NG 

Motherwell Thornliebank

/SOLScotland

/SOL_Scotland

/SOLScotland

/solconnectscotland

/SOLConnect1

/SOLConnect

Like us and 
follow us

To view an electronic 
version of The SOL 
Singer please visit the 
SOL YouTube channel.

Tracey treats 
herself!
We all love a bit of 
‘me time’ and one 
person who really 
enjoy’s it is Tracey.

She loves getting her 
hair and nails done at the 
salon. Blue is her favourite 
colour when getting 
her nails done and the 
sparklier the nail varnish 
the better.

Pictured is Tracey during 
her pamper session and 
showing how pleased she 
is with the end result.


